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By Hannie Huigsloot 
 
On 26 march the European delegates and IFHOH board members  
were welcomed by the Dublin team of the hard of hearing 
organisation. March 27th  the EFHOH board held their meeting, 
followed by a warm reception for all in the Elm Park Golfclub.  
Everyone shared their toasts, experiences and national stories. 
 
On march 28th the annual general meeting was held. The meeting had 
been organized by the irish hard of hearing association (IHHA). 
 
Peter Derbyshire and Michael Tighe had taken up the work of the 
previous irish chairman Pat McKenna, who passed away on january 
30th. Pat McKenna had initiated and developed the irish association 
and the conference and AGM.  They were aided by Freda Keenan 
and Aideen Foran. The Dublin team have the advantage that they 
have many members and friends. They cooperate with many 
organisations and politics. 
 
The EFHOH chairman, Marcel Bobeldijk opened the meeting. He was 
very happy to see so many delegates and observers. He reminded us 
of the Oslo AGM in 2007, which had brought many ideas and 
initiatives. The EFHOH board now consists of 4 people, since Ulla 
had left the board since she is a mother. With the elections Siegfried 
Karg was re-elected. There were two candidates for Election: Anna 
Klemittila and Knut Magne Ellingsen. Anna is a promising designer, 
who has experienced the consequences of being hard of hearing 
herself. The other candidate was Knut Magne Ellingsen, who is 
chairman of the Norwegian hard of hearing association in Oslo, has 
worked with handicapped people also and is hard of hearing. Knut 
was elected. 
 
On 27 march 2008 the Dutch association of hard of hearing people, 
the NVVS, had their 100th anniversary, so Marcel Bobeldijk celebrated 
them. Also their history was described. The EFHOH have worked 
hard on different topics, the most important being: 
 

- tv subtitling 
- e-accessibility (in cooperation with ANEX and 

EDF, and the memo of understanding to the 
European commission 

- a motion by the Finnish federation for hard of 
hearing, about a standard symbol for a T-loop 

- services offered by hearing aids professionals in 
different countries. 

 
The board are eager to receive feedback by users and organisations. 
The EFHOH board are very happy with their new employee. She is 
Lillian Ebadi Lindqvist, from Sweden. She works with the Swedish 
hard of hearing organisation (HLF). Speeches were held by Jan 
Lamby, Noora Perttinen about IFHOHYP and Jan-Peter Stromgren 
about IFHOH. Also the European/Dutch federation of parents of hard 
of hearing children was introduced by Guus Coenen, it will be 

published in the newsletter. 
 
The minutes of the AGM in Oslo 2007 were approved. The annual 
report was approved. Jan Lamby focused on the work that has been 
done, together with the EDF (European disability forum) and other 
organisations. Questions were asked about the financial side of the 
secretariat, this was answered by the chairman; and about the 
contacts with the non-paying members, some countries are 
represented by someone else, and the IFHOH board will decide on 
the finance. The annual report was approved. The financial report 
was explained by Ritva-Lisa Schaeding. Questions about new 
conventions about induction loops, which has been budgeted. 
Marcel Bobeldijk explained that this will be planned for 2009, together 
with the invitation for a new host for the AGM meeting next year. The 
auditor’s report is to be sent to all for comments. 
 
Other topics: 
 
-Public transport, telecommunication and subtitling.  
-Organisation and partnerships: 
-EDF, European disability forum. This is a very important partner. 
-WHO Europe, also good contact with EUROCI, FEPEDA and EUD.  
These are the European association for cochlear implants, parents 
organisations of hard of hearing children and European deaf 
organisations. 
 
Facilities and service.   
-The use and quality of induction loops is discussed,  
-a standard symbol for induction loop in public buildings, in transport, 
tv etc. 
-alarm systems for hotels 
 
Several speakers discussed the Finnish motion and the symbols that 
are used now. These will be discussed further, also in politics. It must 
be made clear that there must be a clear answer to this. The 
chairman explained that the first step is to get an understanding which 
symbols currently exist in standardisation, and which are lacking. 
Then get a symbol assigned to one of these. He also said EFHOH 
should really start lobbying for a legal obligation 
 
Siegfried Karg will write an article for the newsletter about the 
developments. Anna explained it is also an image thing. The motion is 
changed to the words. Suggest that EFHOH works to ensure symbols 
are standardised. -This item will be put on the agenda for 2009 AGM. 
 
2008 July World Congress in Vancouver Canada. IFHOH general 
secretary Ruth Warick gave a warm presentation for the congress in 
july 2008. So far 400 people have registered, and many people who 
were in Dublin are hoping to attend Vancouver conference on global 
community.  
 
Noora the secretary from the IFHOHYP, from Finland explained about 
the work and developments of their very active organisation. They 
have 13 members, and they hope to get new members from Pakistan 
and Canada. Their main priority for next year is to make themselves 
stronger, going to improve and renew the constitution, which is a 
process for a whole year. This will be discussed next AGM. 
 
They also want: 

- to improve communication inside organisation, 
- to make a new website 
- to make a strategy plan 
- and to make a political agenda. 
 

Recently they have developed a multimedia project, funded by the 
Council of Europe. Also they have made a very interesting brochure: 
‘What it is like to be young and hard of hearing in Europe’. Also a dvd 
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will be made ready for congress. They have applied for membership 
in the european youth foundation, the EYF, to be more active. This 
year they are holding a Summer Camp in Slovakia from 26 july to 8 
august. Information is available to all, also for Vancouver. She 
concluded by inviting young and new members, between 18-35. They 
are a very Organisation. 
 
The next presentation was held by Jan Peter Stromgren.  It is very 
unique that we have our own conference, so I think it's very important 
to say it again - we must try hard to support it in many ways and the 
best way is to participate! Jan Peter Stromgren gave some 
information about IFHOH.  IFHOH is a very active organisation. Jan 
Peter is the president, vice president , Ahiya from Israel; then we 
have the general secretary, Ruth Warick. Treasurer Katja Perttiila. 
Katja is from Finland/Netherlands and Ruth is from Canada. They 
wish to expand the board, because at the moment there are no 
members in Africa, or Latin America. 
 
So that is a very big goal for us in the future, to get contact with hard 
of hearing people in these areas and get them organised.  
In Asia, we have organisations and I think they are coming on in that 
area. Experience in the international field. They are members of the 
IDA, after Marcia Dugan’s idea. This is the International Disability 
Alliance.  From that IFHOH has formed from a world organisation 
outside the disability community to being an organisation inside the 
disability community.  
  
Through IDA, we are partners with 7 other worldwide organisations 
and we are the partner for the UN system.  It's with IDA they are 
discussing different things. The IFHOH journals give a lot of 
information. Ruth Warick produces everything they are doing in the 
field. 
  
Inside the IDA system, they have started the IDA - CRPD Forum.  It's 
a forum for the disability community to monitor the action that is taken 
about the new convention. Marcia Dugan was in Amman, Jordania, 
representing hard of hearing people.  
 
Guido Gybels from the RNID, royal national institute for deaf people, 
gave a speech on 2 issues currently playing at the European level.  
Both are related to the legal environment.  
  
One subject relates to decisions about European legislation. 
1. The review of the electronic communications framework. 
2. Accessibility.A memorandum about tv and subtitling had not 
worked, but now 
they are working on minimum requirements for proper 
communication. 
 
Annie’s 
Raymond -- from the Netherlands. Personal experience with hard of 
hearing people. He gave a presentation about their Annie’s company. 
Especially the importance of real time text communication was 
pointed out. Deployment of real time text is also one of the main 
EFHOH targets for 2008 and 2009.  This goal has a good chance of 
being achieved in this timeframe. Starting this summer, real time text 
will be available. It will be presented in Vancouver Canada. It also fits 
the central theme of that congress very well - global community of 
communication and establishing a world standard for deaf 
communication very well. Text is a very important bridge from the 
deaf and hard of hearing world to the hearing world and vice versa. 
He implored on all delegates make their national phone operators or 
governments aware of this possibility of real time text now.  This way, 
after the next meeting of EFHOH or after Vancouver, everyone can 
say to each other I'll call you next week, like any hearing people 
would.  So please notify your national operators to encourage real 
time text in your own country.  

 
Arnoud van Wijk: 
  
He held a speech about the Internet Society, most people working 
with organisation for deaf or hard of hearing people. In 1992 this non-
profit organisation was started, more than 38,000 people who are 
members, more than 90 chapters, all over the world.  The Internet 
society: all people will benefit from internet, the society is taking part 
in connections, creating all the protocols you need.  Everything you 
use on computer , strong link in future internet and past, one of 
important things you have done is stimulating countries that have 
limited internet access, by satellite, solar, antennae. Located in 
Reston Virginia, USA and Geneva. 
    
The need for the internet community  helps society we are creating, 
motto of the society is: ‘Internet is for everyone! ‘ 
-including deaf and hard of hearing people   
-including blind, and other disabled people  
-all people!  
A large organisation, guided by principles,  
 
This morning a new principle was adopted: NO DISCRIMINATION.  
ISOC has standards.  
 
We offer people real time text, using internet for everything in society. 
This is unique situation in society for first time to start helping 
disabilities, all internet related. We have to make sure all people have 
internet, anywhere, regardless of anything. We trying to influence 
standardisation  to the law. ITS are already having meetings  to make 
sure standards are more accessible.  One of the largest standard 
organisation for years I have been working through text telephones, 
many meetings, many organisation are now putting more attention to 
it, carry more weight.  We want to make it accessible, try to fill in the 
gaps, create the goal. There is a new version of the general 
guidelines which is now called An Inclusive Society, Being Accessible 
to hard of hearing people. In the near future,  the general guidelines 
should have a new part about accessibility not only in taxis but also 
air and rail.   
 
The chairman wished everyone success with his work, and the 29 th 
of march 
there was to be an interesting conference. 
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